
Our Mission
The Corporation of Guardianship is a private, nonprofit organization 

providing fiduciary services and care management to vulnerable persons 
based on person-centered principles. 



About Us
The Corporation of Guardianship (CoG) is a private, non-profit organization 
located in Greensboro, North Carolina. CoG began operations in 1979 in 
response to a growing need for person-centered assistance, intervention, and 
advocacy for older adults and people with disabilities. Since our inception,  
we have maintained a focus on providing person-centered guardianship and 
supported decision-making services for people with diminished capacity who 
have no family or friends available to help them.

Our Services
For more than 30 years, the Corporation of Guardianship has provided support 
and services designed to improve the quality of life for our clients and give 
peace of mind to their families. 

Over the past several decades, we have been privileged to serve more than  
1,000 clients in varying roles, including:

•  Guardian of Person, Guardian of the Estate, or General Guardian

•  Representative Payee for Social Security Payments

•  Agent under Power of Attorney

•  Trustee of Special Needs Trusts

Often, we serve as Proxy for long-distance family members who want to continue 
caring for their loved one but need “on the ground” support to serve as their 
liaison. We also act as Successor to family members who are currently serving in 
one of these roles but are planning for the future. We ensure that their loved one 
will continue receiving compassionate care and support even after their family 
members are no longer able to provide it.

In these roles, our highly trained and experienced staff provide comprehensive 
Care Management and Financial Management services.



Care Management Services
Care Management Services is a collaborative process that assesses, plans, 
implements, coordinates, monitors, and evaluates the options and services that 
are available to meet clients’ medical, psychosocial, behavioral, financial, and 
spiritual needs. The Corporation of Guardianship provides innovative care 
management to many of its guardianship, trust, and power of attorney clients in 
accordance with each individual client’s needs and wishes. 

Care Management may include:

•  Conducting a comprehensive assessment of individual needs and developing 
a holistic plan of care that includes clients’ physical, mental, and social needs. 

•  Coordinating necessary services and care, including making referrals to 
appropriate community resources. 

•  Monitoring services and care provided in the home, long-term care facility, 
or group home.

•  Observing and documenting each client’s health, emotional, and living 
condition and developing appropriate interventions to ensure quality care  
and optimal well-being.

Financial Management Services 
Financial Management Services ensure that the financial needs of our clients 
are identified and met to the fullest extent possible. We provide professional, 
financial management for trust, guardianship of the estate, power of attorney, 
and representative payee clients. 

Our financial management staff provide a wide variety of services, including:

•  Assessing clients’ financial needs and developing a comprehensive plan 
to ensure the appropriate use of their resources. 

•  Acting in accordance with instructions provided by legal documents
or instruments.

•  Regularly communicating with clients regarding their short- and long-term 
needs and goals, making updates to the plan of care as needed. 

•  Handling all aspects of client account management, including opening/closing
accounts, paying client bills, distributing allowances, approving/denying 
purchase requests and/or reimbursement claims, filing insurance claims, 
managing investments, keeping accurate and detailed records of all income, 
expenses and transactions, and reconciling all accounts on a monthly basis. 



Guardianship
Guardianship is a legal intervention put in place when an individual becomes 
incapacitated by illness, aging, injury, or other factors and is unable to continue 
making life’s big decisions. Many of our clients have suffered brain injuries or 
have been diagnosed with mental illnesses, such as schizophrenia and bipolar 
disorder. In these situations, a Guardian may step in to care for them and make 
decisions on their behalf. Family members and friends commonly serve as 
Guardians, but in some cases this is not possible. When a professional Guardian 
is recommended, we are here to help.

The Corporation of Guardianship has been providing professional, person-
centered guardianship services for more than 30 years. As Guardian, we serve  
as a diligent advocate for our clients. Our goal is to keep vulnerable adults 
secure, safe, and independent. We ensure that our clients have a stable and 
supportive lifestyle within the least restrictive environment possible. 

The Corporation of Guardianship can serve as:

•  Guardian of the Person

•  Guardian of the Estate

•  General Guardian

In addition, the Corporation of Guardianship can provide Care Management 
and other services to support family Guardians in fulfilling their role.



Trustee of Special Needs Trusts
Planning for the future is one of the many challenges facing individuals with a 
disability, their parents, and family members. If you or a loved one have special 
needs, you might consider setting up a Special Needs Trust to ensure that the 
resources are in place to enjoy a full and meaningful life. Unlike many other 
types of trusts, a Special Needs Trust is specifically designed to work for the 
benefit of the person with a disability.

The primary purpose of a Special Needs Trust is to preserve government benefits 
for disabled beneficiaries. Many benefits from government programs have asset 
eligibility requirements. Although the rules about governmental benefits limit 
the amount of money a recipient may have, Special Needs Trusts allow you to 
sidestep these rules.

The Corporation of Guardianship administers: 

•  First-Party (d)(4)(A) Trusts

•  First-Party (d)(4)(C) Pooled Trusts

•  Third-Party Trusts

As Trustee, the Corporation of Guardianship’s experienced staff understand the 
complex rules governing public benefits and Special Needs Trusts. We work hard 
to be our clients’ advocate, offer person-centered care management services 
when needed, handle our fiduciary responsibilities in an ethical and honest way, 
and work with our professional partners to ensure that our clients enjoy the 
highest quality of life now and in the future.



Power of Attorney
A Power of Attorney is a useful planning tool for making financial and medical 
decisions in the event that you or a loved one ever become unable to make 
important decisions independently. Disability can arise from a number of 
different causes, such as illness, injury, an accident, or old age. If you become 
incapacitated by a disability, and you have not executed a Power of Attorney, 
then the court may decide who will act on your behalf.

Having a Power of Attorney in place is the easiest way to deal with the legal 
aspects that could arise should you or your loved one need assistance with 
important decisions. In short, a Power of Attorney is a legal document that 
gives someone, often called an Agent, the legal authority to make financial and 
medical decisions for another person who is unable to make them independently. 
In executing your Power of Attorney documents, the Agent will be granted a 
great deal of power and authority. Thus, you should be sure to choose someone 
you trust and have confidence in to handle your affairs. 

In some cases, a trusted family member or friend may not be available to serve. 
Your family may live in another state or country. You may not have any close 
family or friends that can be trusted with this responsibility. Or, you may simply 
want to spare your loved ones the burden of handling your affairs if you become 
incapacitated. Whatever the reason, the Corporation of Guardianship can help 
you establish an effective Power of Attorney. We offer you peace of mind, 
knowing that your future financial and medical decisions will be in good hands.



Representative Payee
A Representative Payee is appointed when an individual receives benefits from 
the Social Security Administration (SSA) but is unable to manage his or her 
own funds. The law requires all legally incompetent adults and most minor 
children to have Payees. 

When needed, the SSA usually looks for a Representative Payee among the 
beneficiary’s family or friends. But for the many beneficiaries who do not  
have a traditional support network, the SSA must appoint a professional Payee. 

The Corporation of Guardianship is authorized by SSA to serve as Payee for 
beneficiaries who do not have a trusted family member or friend available to 
manage their benefits. We serve as Representative Payee for individuals with 
mental illness, developmental disabilities, dementia, substance abuse problems, 
chronic homelessness, and/or other conditions that limit his or her capacity 
to manage money responsibly. As Payee, we play a vital role in serving Social 
Security beneficiaries. 

We are dedicated to providing professional, caring financial management 
services to ensure a stable living environment for every client we serve.  
We believe in serving our clients’ best interests, providing for their current  
and foreseeable needs, and ensuring our clients remain involved and aware  
of their finances.



For more information about the Corporation of Guardianship,
please contact us at:

336.273.5389  |  www.corpguard.org

Dorian Sylvester, Executive Director Ext. 101 dorian@corpguard.org

Sonya Tomlinson, Administrator Ext. 102 sonya@corpguard.org

Anne Johns, Director of Care Management Ext. 103 anne@corpguard.org

Lisa Huffman, Office Manager Ext. 104 lisa@corpguard.org

Maria Gonzalez, Care Assistant Ext. 104

The Corporation of Guardianship is a fee-for-service nonprofit organization.  
By charging a small, below-market fee for the services provided for those who are able 

to pay, CoG is able to serve more clients with limited resources. Our goal is to serve as 
many people as possible who are in need of our services, including those who are unable 

to pay a fee-for-service. To discuss your financial circumstances, please contact us.


